
Direct Debit Request Service Agreement  
(Please read carefully)

Banking arrangements 
Direct Debit may be used with all participating financial institutions. Accounts 
which issue statements, such as a cheque account or a statement savings account 
are eligible. Some passbook accounts and investment accounts are not included 
in the service. Some financial institutions may charge a fee for managing direct 
debits or defaults which may occur. If in doubt, check with your financial 
institution. The statement is your accurate record of payments made.

Electricity bills 
You will receive your usual electricity bill showing usage details. This amount 
will be debited on or soon after the due date. If the due date falls on a weekend 
the amount will be debited the next working day. All we ask is that you have 
sufficient funds in your account on the payment-due date shown on the bill. If 
funds are not available on two occasions we may have to cancel the arrangement. 
Any fees which Aurora incurs for insufficient funds will be charged to you.

Advance payment 
This allows you to nominate an amount (not less than $15) to pay at regular 
intervals decided by you. These installments will be credited to your Aurora 
account. You may defer or alter this amount at any time. You will still pay the 
balance of the bill on the due date, but your regular payments will mean you’ll 
receive much smaller bills.

How advance payment works 
You nominate the regular amount you wish to pay in advance, then nominate the 
frequency for the deductions (weekly, fortnightly, monthly).  When you receive 
your statement it will show the total of the bill less the payments, so you’ll only 
have to pay the balance.

Filling in the attached form 
To pay by Direct Debit just accurately complete and sign the authority form.  
All your details are kept in strict confidence. These terms will commence from the 
day you nominate on the form. You may choose Direct Debit from the due date 
on your Aurora bill or advance payments from the date you choose, or you may 
choose both these options, i.e. regular advance payments and the bill balance  
to be debited on the due date.

You are in control 
Direct Debit does not mean you lose the right to query a bill, either before or 
after payment. If necessary, you can have Direct Debit suspended while we 
investigate the matter for you. You can stop Direct Debit at any time by giving 
three working days notice on 1300 13 2003. If you have any queries regarding a 
Direct Debit payment please contact us on 1300 13 2003 immediately and we will 
work to resolve the issue. If we are unable to satisfy your query you may need to 
contact your financial institution.

Like to know more or having trouble paying you accounts? 
Just call Aurora on 1300 13 2003 and we can discuss how to make bill payments  
easier for you.  

We’ll give you a discount  
for doing absolutely nothing.

Direct 
    Debit

Direct 
    Debit

Date:   I/we: 

My/our address: 

request you, until further notice in writing, to debit my/our account described in the schedule below, any amounts which Aurora 
Energy Pty Ltd (“The User”) (User ID No. 29022) may debit or charge me/us through the Direct Debit system.

I/we acknowledge that I/we have read the Direct Debit Request Service Agreement information supplied with this brochure.

I/we understand I/we can terminate this arrangement authority at any time.

Please Direct Debit from my/our account:

Title of Bank Account:

Bank Name:

Bank BSB No.:

Bank Account No.:

Bank Address:  

Signature(s): 

OR please Direct Debit from my/our credit card  
(Bankcard, Visa, Mastercard only):
Note: Direct Debit discount does not apply to credit card arrangements

Credit Card No.:  

Credit Card Expiry Date:

Signature(s): 

Please indicate Direct Debit of your choice.

Quarterly bill when it comes due:  and/or

Advance payments against quarterly bill:  

Advanced payments are credited to your bill  
(note: minimum payment is $15). Choose your preference: 

 Monthly:   Amount $ 

 Every 4 weeks:   Amount $ 

 Fortnightly:    Amount $ 

 Weekly:   Amount $ 

I wish these payments to commence on:         

Contact phone number(s):  

My electricity account No.:         

Direct Debit Request Form

fold

fold

Once completed, detach along above perforation, moisten glue and seal reply paid envelope.

With Direct Debit you don’t have to do anything except 
enjoy the important things in life – without worrying about 
your electricity bill. If you think that’s a bonus, then here’s 
another one. You will also receive the Aurora Direct Debit 
Discount.*  
This is a discount of 5 cents + GST a day for each day of  
your statement period – a saving of around $4.50 + GST  
for a quarterly statement. This ongoing Discount is 
subtracted from each of your following Aurora bills.  

* Please note that the discount does not apply on a dishonoured  
Direct Debit payment.

 How it works
1    You nominate your financial institution and the account from 

which you want your Aurora bill debited. You can be with a 
bank, building society or credit union.

2   Aurora sends you your quarterly bill as usual, so you know 
how much it is.

3   On the due date of the bill, that amount will be automatically 
debited from the account you have nominated at the 
financial institution you have nominated. 

4   You may also like to make regular payments by Direct Debit 
on a scheduled basis.

It is all done securely, electronically and conveniently.  
You don’t have to lift a finger.

Never again queue at a counter to pay your Aurora bill.  
Avoid writing out cheques and remembering to post them.  
Lose no more time following prompts on the telephone.

And, if it turns out not to suit you, you can alter the 
arrangements or opt out of Direct Debit at any time  
(3 working days notice required).

To arrange Direct Debit please detach and accurately fill  
out and post the form below. The postage is free.

(from your last bill)

/

/ /




