
Aurora Energy Pty Ltd ABN 85 082 464 622  For office use only  Retail Confirmation number:

Customer details

Title/s   Surname/s First name/s 

Supply address	   Contact details	 (h)	

	 (m)	

Postal address	

(If different from  
the supply address)	 Postcode 

Contact email  

Are you the (please tick)      Tenant     Owner     Builder     Agent

Connection details (please complete this section in full)

  New building	   Existing building

  Heritage listed	   Multiple dwelling

Property identification number (PID)  (this can be found on your rates notice)

A site inspection will be completed on your property by TasGas Networks 
(TGN) to ascertain where the meter will be located. On completion of the site 
inspection a ‘Meter Location Card’ will be placed in your letterbox. This card  
will contain a diagram of where the meter will be installed on your property.  
(For further details refer Clause 7.1 of TasGas Networks Residential  
Connection – Terms and Conditions overleaf.)

Description of any obstructions to gas service pipe or environmental issues 
(e.g. retaining walls, underground cables/water pipes, steep banks, chemical 
contaminations, etc).*

Right of Way Consent required     Yes     No

*�TasGas Networks will charge their standard connection fees that apply for new 
connection of gas to a property. Further additional connection charges may 
apply when connecting to gas due to obstruction as outlined in Clause 4 and 5 
in the TasGas Networks Residential Connection – Terms and Conditions. 

If the premises being connected are in the Glenorchy City Council municipality 
(GCC), payment of a Road Opening Permit is applicable and payable direct to the 
GCC.  The cost of the Road Opening Permit is in addition to any other charges that
TGN applies.

Appliances to be installed (please tick)

  Cooktop    Hot water  

  Ducted heating	   Flued heating  

  �Unflued heating (not recommended by the Asthma Foundation of Tasmania)

Other

Gasfitter details	

Company      

Contact name     

Contact phone 

Rates and charges effective April 2023
Residential customers are charged 5.1915 cents per megajoule, plus a daily charge 
of 61.17cents (GST inclusive).

A full list of service charges is provided in the Aurora Energy Gas rates and charges 
brochure. Aurora Energy reserves the right to vary the rates and charges at  
any time. Notification of any variation will be published in Tasmania’s three  
daily newspapers.

Acknowledgment and authority to connect 
gas supply
1. I/We have the authority to make this request. I/We confirm that I am/we are the 
owner of the property detailed in the supply address, or I/we have obtained the explicit 
permission of the owner of the property to make this request, and I/we confirm that 
these details are correct. 2. As the customer, I/we agree to abide by the TGN Residential 
Connection Terms and Conditions and to abide by associated Tasmanian Law. 3. I/We 
consent to Aurora Energy Pty Ltd providing my contact details to TGN for the purpose 
of connection and who may contact me/us directly in relation to the connection 
process. 4. I/We authorise TGN to carry out the service connection and the necessary 
works to the property as stated in this application form. 5. I/We understand and agree 
that Aurora Energy does not act as an agent for TGN. 6. I/We acknowledge that I/we 
have received a copy of the Aurora Energy Gas Sale Agreement (Gas Agreement).
7. I/We have read and understood the terms and conditions contained in the Gas 
Agreement and hereby agree, without limitation or qualification, to be legally  
bound by, and to comply with the terms and conditions set out in the Gas Agreement. 

  �I/We have checked that all sections on this form are complete and correct

  I/We have read and accept the terms of this application

Customer/s signature 

Customer/s signature 

Date       

Please return this form to:

Aurora Energy GPO Box 191 Hobart TAS 7001

For further information on gas visit auroraenergy.com.au  
or call Aurora Energy on 1300 132 003.

Aurora Energy Gas application form
Residential new connection



Tas Gas Networks Residential Connection – Terms and Conditions
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